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2.16.16 Release Highlights

This release delivers significant improvements to form-building workflows,
analytics accuracy, multilingual support, and overall platform performance.
Key updates include expanded conditional logic for forms, faster loading for
large submissions, and enhanced consistency across exports, translations,
and visual elements. Additional fixes improve reliability in document viewing,
candidate status display, and user experience in managing activities and
contacts.

Key Improvements & Fixes:

e Forms Builder: Conditional logic now supports multi-select and
checkbox questions for more dynamic workflows.
e Forms & Checklists:
o Faster loading for large form submissions in the Answers tab.
Exports now reflect the latest question order.
Removed “Skipped” status option to prevent errors.
Completed form tiles now show full date and time.
Bulk Edit labels display correctly in English and French.
Corrected French translations for notifications and context labels.
e My Activities:
o Assignee remains visible after reviewing completed forms.
o Corrected French translation for delete confirmation dialog.
e Analytics:
o Fixed NaN display on yearly trend graphs.
o Corrected version handling for searchable question criteria.
e Collaboration & Communication:
o PNG thumbnails retain transparency in Notice Board posts. PDFs in
o Admin now use browser-based rendering for better reliability.
e Recruiting & Onboarding: Candidate “Hired” flag now displays correctly
in English postings.
e General Configuration: Removed unintended pop-up when managing
contacts.
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If you have any questions or would like more information on any of the
items described here, please contact the iTacit Help Desk
(helpdesk@itacit.com).
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New Features

Forms & Checklists

Forms Builder — Conditional Questions Now Support Multi-Select and

Checkboxes (HCM-18753)

We've expanded conditional logic in forms to include multi-select and
checkbox questions as conditions. This enhancement allows form designers
to create more dynamic and efficient workflows without adding extra
questions.

Conditions now support:

e Multi-select questions

« “Includes/Does not include” options

e Maximum of 6 conditions per question

e New labels in Form Builder clearly indicate which question types can be
used as conditions.

*Question:
Paragraph B I YU A ® S5 X x* L == = EUO r_DXQ ®
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What is your answer?

Required: [J]  If this question is not required and has a score, it will be treated like a bonus question.

Multiple Choice w || o Cant

Use standard response set:

Leave score blank to denote a "Not Applicable” response. New Delete

Response Score Active

Yes N/A | Yes
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*Question:
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Required: If this question is not required and has a score, it will be treated like a bonus question.

Single Line Text v (S Cannot be a Condition |

Allow this question to be

[] Copied (can be edited in other forms)
["] Referenced (cannot be edited in other forms)
| Searchable in Analytics / Usable as a Form Subject

Label for search field o]

tion Conditional

() This guestion is always asked

@ Ask this question if all of the following conditions are met e

What is your answer? % w | Includes the answer ™| | Yes X v

Includes the answer

Add a Condition Does not include the answer

Note: Only multiple choice, multiple select, and dropdown questions can be used as conditions

This feature simplifies complex branching logic, reduces redundancy, and
improves user experience when designing forms with multiple answer
options.

Note: For more information, please refer to the iTacit Form Branching Logic
with Multiple Select Conditions Quick Reference Guide for this
feature.
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Improvements and Fixes

Training & Education

Analytics - Fixed NaN Display on Trend Graph for Year View (HCM-16859)

Resolved an issue where switching the trend graph view from Month to Year in
Analytics > Documents caused the Y-axis legend to display “NaN” and no
data to appear. The graph now correctly shows yearly data, ensuring
accurate trend analysis.

Analytics — Corrected Version Handling for Searchable Question Criteria
(HCM-19976)

In Form Analytics > Individual Results, searching by a searchable question
value now correctly references the version of the form associated with the
submission, rather than the most recent draft.

General Configuration

Configuration > Contacts - Removed Unintended Pop-Up (HCM-16495)

Fixed an issue where opening a contact in Admin > Configuration > Contacts
and clicking again triggered an “Employees | Can See” pop-up that should
not appear. This update ensures a smoother experience when managing
contact details without unnecessary interruptions.



Forms & Checklists

Form Submission Manager — Export with Answers Now Reflects Latest

Question Order (HCM-16504)

When exporting submissions with answers from Form Submission Manager,
the question order now matches the most recently published form version.
This ensures exports remain consistent with the current form layout for
accurate reporting.

Messages - Added French Translations for Message Context (HCM-20217)

Resolved an issue where message context labels were not displaying in
French.

e Boite de réception Envoyé Archives

a French form

Participants.. : .Itacit Admin; gFrank Yatz;

Itacit Admin
Messages
E] g (132 ] . iTacit System Admin,

Objet : Form: |French form

Affecté a: |Yatz, Frank

No. de soumission du formulaire: [FS-18502

French labels

Visionner ce formulaire sur QA Next

My Activities — Corrected French Translation for Delete Note Option (HCM-
18369)

The delete confirmation dialog in My Activities > Assigned > Form now displays
the “No” option in French for French-language users, ensuring consistent
multilingual experience.
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My Activities — Form Assignee Remains Visible After Review (HCM-19718)

Previously, when reviewing a completed form in My Activities > Completed >
Forms, the Form Assignee section disappeared after opening and closing the
form, causing confusion for managers tracking assignments. This update
ensures the assignee remains visible at all times for completed forms.

Form Submission Manager — Bulk Edit Labels Display Correctly in English and
French (HCM-19527)

The Bulk Edit feature in Form Submission Manager now properly displays Start
Date and End Date labels in both English and French.

Forms Submission Manager — Removed the “Skipped” Status Option in Form
Submission Manager (HCM-19664)

The “Skipped” status option has been removed from the Form Submission
Manager to prevent errors when changing submission statuses.

Forms — Faster Loading for “Answers” Tab on Large Form Submissions
(HCM-20365)

Viewing the Answers tab for very large forms is now significantly faster.

Forms — Corrected French Translation for Form Notifications (HCM-20211)
Form notifications in the Form Library now display correctly when the
application language is set to French.

Forms — Completed Form Tiles Now Show Full Date and Time (HCM-15374)
Completed form tiles now correctly display both the date and time without
cutting off the time value.



Collaboration & Communication

Notice Board - Thumbnail Transparency Preserved in Notice Board Posts
(HCM-16452)
Thumbnails for notice board posts now retain transparent backgrounds when

using PNG images, instead of displaying black in transparent areas. This
improvement ensures cleaner, more professional visuals for posts.

Document Management — Switched PDF Viewer in Admin to Browser-Based
Rendering (HCM-20386)

PDFs in the Admin now open using the browser’s built-in PDF viewer. This
change improves reliability, especially for fillable PDF forms, and provides a
more consistent viewing experience across devices and browsers.

Recruiting & Onboarding

Recruitment & Onboarding — Corrected Candidate Flag Language Display
(HCM-18374)

The “Hired” candidate flag now appears in English on English-language
career postings instead of showing the French label. This update ensures
accurate language display for candidate status indicators.



